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Foreword  
 

Dear readers, 
 
Today we would like to present the monthly report for April 2022 from SOS Bihac. This month we 
were again able to make life a little easier for numerous people and provide them with clothing, 
food, medicine and other relief supplies. This was only possible with the help of the donors and 
cooperation partners of SOS Bihac. We would therefore like to take this opportunity to thank 
everyone for their great support, without which SOS Bihac would not have been able to guarantee 
the services mentioned in the following chapters. 
SOS Bihac sees this as a sign of the trust of the international donors and partners and is doing 
everything possible to continue to provide the best possible services in all areas and to act 100% 
transparently. Because in addition to the help that we offer, the trust of donors and partners has top 
priority. 
 
Sincerely, 
 

SOS Bihac Team 
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Medical interventions  
 

24/7 deployments  
 
The most significant and costly service of SOS Bihac are the 24/7 deployments dedicated to medical 
interventions. An SOS emergency number was set up for this purpose, so we can be reached at any 
time. Since the local ambulance is usually overwhelmed and overworked, we are often called to help 
those affected to undergo medical treatment. 
 
The team is equipped for all weather conditions and terrain, i.e. operations can be carried out both in 
the flat and in the mountains, even in rain and snow. The medical teams are always ready and 
responding to any medical emergency call. 
In addition, the ambulance service of the city of Bihac calls us for help in the event of serious traffic 
accidents or to carry out certain ambulances. Occasionally, medical home visits are made to socially 
disadvantaged residents. 
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Daily patrols  
 

When fleeing to a safe country, migrants are usually pushed back at the borders, which is referred to 
as so-called "pushbacks". Apart from that, in addition to the long footpaths, hunger, thirst and the 
changing weather, they are often the target of looters and bandits. 
 
In many cases, this also leads to serious injuries that have to be treated by our doctors on site. 
Depending on the degree of injury, those affected are then taken to a local hospital or taken to the 
SOS house. 
 
The SOS house offers refugees and local people in need short-term accommodation until another 
solution is found for them. In addition to any further medical care, those affected receive warm food 
and the opportunity to wash and recover from the exertion. 
The house is equipped with 19 beds (plus 6 emergency beds and mattresses), a kitchen and washing 
facilities including towels and toiletries, which means that we can also spontaneously accommodate 
a larger number of people. 
 
All refugees will be taken to Camp Lipa after appropriate treatment and recovery. 
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Children  ÉÎ ȵ4ÈÅ 'ÁÍÅȰ 
 

Unfortunately, The Game doesn't only affect adults, which is why we keep seeing toddlers on the 
streets hoping for a better life. Children in particular suffer from the hardships of fleeing and need 
adequate care. The SOS team prepared several handy bags of baby food and other groceries, which 
were distributed to the children and their families along with water. 
 

 

 

 

 

 

 

 

 

Laundry service for refugees  
 

Daily the laundry (clothes, blankets and other necessities) of the refugees in 
Camp Lipa and washed, dried and then driven back to the refugees by our hard-working SOS team 
ƳŜƳōŜǊ ~Ŝȅƭŀ ƛƴ ǘƘŜ ƭŀǳƴŘǊȅ ƛƴ .ƛƘŀŎΦ 
 
The aim of SOS Bihac is to enable all refugees to wear clean clothes in order to minimize the spread 
of skin diseases. 
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Local help  
 

Distribution of aid packages  
 
As every month, aid packages filled with essential food and hygiene items are distributed to the 
locals. Some of them live in run-down houses on the subsistence level, which is why every aid 
package is a small relief. 
We talk to them about their problems and in the event of health problems, our doctor can provide 
care directly on site. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Flour is one of the most important staple foods, which we distribute with every aid package. We 
were therefore very happy about the generous flour donation from the Kulenovic family from the 
area and would like to take this opportunity to thank them. 
 
We distributed this with other relief supplies to families with children with special needs, as well as 
to old and disabled people in the month of Ramadan and hope that we have made the difficult 
situation easier for them. 
 
We sent half of the donated flour to Merhamet Bihac. 
 
We would also like to thank the Kostelski Buk Hotel, which helped finance the supply of food, and 
everyone who supports us in whatever form. 
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House collapse 
 

This month saw an increase in strong storms, some of which caused severe damage. A small house 
collapsed about 40 minutes away from Bihac. There were no people in the house at the time, so the 
only damage was property. Our help is not only limited to medical care or the distribution of 
essential supplies, but we also help local people when such disasters happen to them. 
 
We actively helped to disassemble the collapsed house into its individual parts. Everything that was 
spared from the storm and could still be used, such as roof panels, slats, etc., was carefully removed 
and stored for further use. The rest had to be disposed of accordingly. 
 
 
 

 

 

 

 

 

  












































